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HMHcTpykuus A padlOTHHKOB
1o ofecrnevYeHUI0 A0CTYNA HHBAJTUAOB K YCJIYraM i 00beKTaM
MAOY HTI'O «COLI Ne3»

1. Obugue npaguna 3muxema
[Ipu npenocraBneHuy ycuyr MHBAIUIAM HEOOXOAUMO COOMIONATH CIEAYIONTHE 00IHe IPABHIA
ITHKeTA NPH 00 ECHHUH ¢ HHBAJIH/IaMH, KOTOPEIMU MOT'YT BOCIIOJIB30BaThCS PAOOTHUKHA
MAOY HTT'O «COII Ne3» (nmasnee IIkoia), MpeIOCTABIISIOMUX YCIYTrd HaCEIeHHIO, B
3aBUCHMOCTH OT KOHKPETHOH CHTYaIlHH:
1.06pawienue K wenoseKy: Korzia Bbl pa3roBapuBaeTe ¢ WHBAIMIOM, O0OpalaiTech
HETIOCPE/ICTBEHHO K HEMY, a HE K COIPOBOXKAAIOIIEMY UIH CYPAOIEPEBOIUMKY, KOTOPEIE
IPUCYTCTBYIOT IIPU PasTOBOPE.
2. Ilpsrcamue pyKu: KOra Bac 3HAKOMSIT ¢ HHBAIIUJIOM, BIIOJIHE ECTECTBEHHO MOXKATh EMY PYKY:
Jake TeM, KOMY TPYJHO ABUTATh PYKOH MU KTO MOJIb3YETCs MPOTE30M, BIOIHE MOXHO II0XKATh
PYKY — MIPaBYyIO WU JIEBYIO, UTO BIIOJHE JOIIYCTUMO.
3.Haswvisaiime ceba u Opyzux: KOTAa Bbl BCTPEYACTECH C YEIIOBEKOM, KOTOPBIH IJIOXO BHIUT MIIH
COBCEM HE BHIUT, 0053aTeJIbHO Ha3bIBalTE ceOs U TeX JIOAEH, KOTOpBIE NPUIILIY ¢ BaMu. Eciu y
Bac ob1as 6ecena B rpyIne, He 3a0bIBaiTe NOSCHUTE, K KOMY B TaHHBIH MOMEHT BEI
obparaerech, U Ha3BaTh ced4.
4.IIpeonoscenue nomouqu: €y Bhl IIpeIaraeTe MOMOlllb, XKIUTE, I0Ka €€ IIPUMYT, a 3aTeM
CIIpaluBaiTE, YTO M KaK NEJIaTh.
5.A0exkeamnocme u sexciueocms: odpalaiTech K B3pOCIbIM HHBATHIAM Kak K B3POCIIBIM
3I0POBBIM JIIOSIM, a He kak K AeTsM. OOpalnarbess K HUM 110 HMEHH U Ha Thl BO3MOXHO TOJIBKO B
TOM cJIy4ae, €CJIM BBl XOPOIIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM Takoe 0OpalleHHE.
6. He onupaiimecs Ha Kpeci10-KoAACKy: OTIUPAThC WU BUCHYTh HA YbeH-TO WHBAJIMIHOM
KOJIICKE — TO )K€ CaMO€, UTO OIUPATHCS HIIM BUCHYTH Ha €€ 00JafaTelie, U 3T0 TOKE MOKET
paznpaxath. MHBaIHIHAS KOJSICKA — 3TO YacTh HEMPUKACaeMOI'o IIPOCTPAHCTBA YeTOBEKA,
KOTODPBIH €€ UCIONIB3YET.
7. BHuMamenvHOCHb U MEpneIueocmy: KOTa Bbl pa3TOBAPUBAETE C YETIOBEKOM,
UCHBITHIBAIOIINAM TPYIHOCTH B OOIIEHHUH, CIIyIaiiTe ero BHUMATEIbHO. ByAbTe TepIeuBEI,
YKIUTE, KOTIa YeJIOBEeK caM 3aKOHUMT dpasy. He mompapisitTe ero u He JOropapuBaiiTe 3a HErO.
Huxkorma He mpuTBOPSAHTECH, YTO B IOHUMAETE, €CIIA HA CAMOM JIeNe 3TO He Tak. [loBTopuTe,
YTO BBI MOHSIIH, 3TO IIOMOYET YeJIOBEKY OTBETUTH BaM, a BaM — MOHSATh €T0.
8.Pacnonoscerue 014 Heceopl: KOTJIa Bbl TOBOPHUTE C YCIIOBEKOM, ITOJIB3YIOITUMCS HHBATHIHON
KOJISICKOM MM KOCTBUIAMM, PACIONIOKUTECH TaK, YTOOB! BALM U €T0 I1aza ObLTH Ha OJJHOM
YPOBHE, TOTZia BaM OyJET JIerde pa3roBapuBarhb. PasroBapuBas ¢ TeMH, KTO MOXKET YUTATH 110
rybam, pacrojIoKUTeCh Tak, 4ToObl Ha Bac nanai ceet, ¥ Bac 65110 X0pol1o BUAHO,
nocrapaiitecs, yTo06I Bam Huuero (exa, curapeTsl, pyku) He MeIao.
9.IIpugneuenue 6HuUManus 4eno8exa: 9roObl IPUBJIEYb BHUMAHHUE YCIIOBEKa, KOTOPBIH ILIOX0
CIIBILIKT, IIOMAIIUTE €My PYKOU MUK MOXJIoNaiTe 1o miedy. CMOTpHUTE eMy NpsIMO B I1a3a 1
TOBOPUTE YETKO, HO UMEUTE B BUAY, UTO HE BCE JIIOJM, KOTOPEIE IIJIOXO CIBINAT, MOT'YT YATATh
no rybam.




10. He cmywaiimecs, eClivi CIIy4aiiHO JOIMYCTHIIH OIUIOMIHOCTb, CKa3ap Y BUIUMCS" HIIH "BbI
CIIBIIIIATH 00 5TOM...7" TOMY, KTO HE MOXXET BUAETH UIIM CIIBIIIATE.

Jlnst obecmiedeHust JOCTYITHOCTH YCIIYT [T HHBAIUIOB CIENMANNCTaM, HEIIOCPEICTBEHHO
OKa3ELIBAIOIIUM YCITYTH, HEOOXOIMMO OpPUEHTHPOBAThCS Ha COIUANbHBIE IOTPEOHOCTH U
0COOEHHOCTH COLMAILHO-OBITOBBIX OTpaHUYEHH HHBAIUIOB, BOZHUKAIOIINX B PE3YIBTATE
3a00seBaHus. [ TaBHBINA MPUHIKAT OKa3aHUs IIOMOIIY — HE HABPEIUTh B PE3YJILTATE
HETPeTyCMOTPEHHBIX pUCKOB U 0OCTOSTEIBCTB.
CoTpyIHUKH, HEIOCPEJICTBEHHO OCYIIECTBILIOIINE PadOTy ¢ MHBAIUAMH, JOJDKHEI IIPOXOJHTE
HUHCTPYKTAX 10 00ECIEYSHUIO TOCTYITHOCTH [ HHBATHIOB YCIYT U OOBEKTOB, HA KOTOPBEIX OHU
IPEAOCTABISIOTCS, IPU NpUEME Ha padoTy B YUPEKACHUH, TPU IEePEBOJIE HA IPYTYIO
JIOJDKHOCTE, a TaKXKe HeOOXOAUMO TIPOXOUThH IIOBTOPHBIM MHCTPYKTAX OJHMH pa3 B TOI.
OTHOCHTECH K IPYTOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUHO TaK XKe €ro yBaxkalTe — U Tora
OKa3aHHE YCIIYTH B YUPEXKICHUHU H o01enue 0yayT 3pQeKTUBHBIMU.
II. Conpososcoerue UHBANIUO08 NDU RDUEME 8 YUDEHCOCHUU

Jlis obecrieueHus TOCTyIa HHBATHIOB K yCIayraM U 00beKTaM IIKOJIB CIIEHUANUCTY NIPH IpHEMeE
HHBaIH/JA B YIpeXJIeHHe He0OXOIUMO:
Pacckasarb nHBATHIY 00 apXUTEKTYPHBIX 0COOEHHOCTSIX 3JaHUs IIKOJbI:
- KOJTUYECTBE STAXEi,
- OCHOBHEIX HEOOXOIUMBIX HHBAIUAY CTPYKTYPHBIX TOJIPA3IEIICHUIX KONl H MECTaX UX
PacIoIOKEHHS B 37TaHUH, B KAKOM KaOWHETe K KOMY 00paTUThCS 110 BOIIPOCaM, KOTOPBIE MOTYT
BO3HUKHYTH B XOJIE MPEAOCTABIECHHUS YCIYTH;
- pacronoXeHne KOMHAT TUTHEHbI U CaHy3JI0B.
Pacckasarb, yuuTBhIBasi CTENICHB COIMATBHBIX OrpaHHYCHUM HHBATHAA, 00 0COOEHHOCTIX
OpraHu3aiyy JOCTYIHOM cpenbl B mKoie. Ocoboe BHUMaHUE 0OpaTUTh Ha 3HAKHU,
Ipeaynpexaaroie 06 0IacHOCTH: 3BYKOBBIE CUTHAJIBI TPEBOTH, O0YUUTH SKCTPEHHOM
aBaKyanuu, HauboJjiee OBICTPBIM U O€30IaCHBIM CIIOC00aM BBIX0JIA U3 3IaHHS.
[TpoBeCTH 3KCKYPCHIO TIO YUPEKICHHIO ¢ HHBAITUIOM, OOpaTHB €r0 BHUMAHUE Ha PACTIONIOXKEHHE
CaHUTApPHBIX KOMHAT, JIECTHHII, TAHAYCOB, CTOJIOBOM, MecT A1 oTabIxa. [Ipu HeoOX0IUMOCTH
00paTHUTh BHUMaHHE Ha MEXaHH3MBbl OTKPhIBaHUSI-3aKpBhIBAHUS IBEPEH, CAHUTAPHBIX TPUOOPOB,
00yUHTh MEXAHU3MY MX OTKpPBIBAHUSI-3aKPHIBAHUS.
[To3HAaKOMUTH WHBAJIKJIA CO BCEMU CIIeUaNUCTaMH, 33eiCTBOBAHHBIME B Pa00TE C HUM, JTMYHO
IpeICTaBUB 1O PaMUIHK, IMEHU U OTUECTBY CHENMAIMCTa U HHBAIUA APYT IPYTY.
WudpopMupoBaTh, K KOMY OH JOJDKEH OOPaTUTHCS BO BCEX CIIyHasX BOIHUKAIOIIMX 3aTPYAHECHHH.
[pu 3aBepieHny IpuEMa B yUpeXIeHUe YTOUHUTD, OCTATUCH ¥ HETO JIH KaKue-TH00 BOPOCHI
WIH 0COOBIE TIOXKETaHuUs.

III. ConpoeoicoeHue UHeaIUO068 RPU OKAZAHUU UM COUUAILHBIX YCIIY2
Jlns oOecnieueHus JOCTyIa HHBAIKOB K YCJIyTaM U 0OBEeKTaM IIKOJIBI TPH OKa3aHHH YCIYTH B
YUpPEKICHHH HEOOXOIUMO:
- YETKO Pa3bsICHUTH rpaduK OKa3aHus YCIYTH (BBIIATH pACIIHCAHUE MEPOIPHUSTHS, 3aIIMCaTh Ha
JUCT BpEMS U MECTO OKa3aHus YCIYTH U T.1.);
- yKa3aTh MeCTO €€ IpoBeIeHUs (II0Ka3aTh HY)XHbIM KaOMHET), aklEeHTUPOBAB BHUMAHHE Ha IIyTh
10 YUPEXKIEHHUIO OT BX0Jla A0 KaOWHeTa;
- 0cOOEHHOCTH OKa3aHUsI pa3HBIX BHIOB COLHUATBHBIX YCIIYT, HAa YTO CleayeT 0OpaTuTh
BHHUMAaHHE CIIEUATUCTOB YUPEKNCHUS.
IIpu oka3aHuU cONMANBHO-NICHXOJOTHYeCKHUX YCJIYT B HHAUBUIyalbHOM paboTe cieayer
YUUTHIBATH ICUXO3MOIUOHANBEHBIE 0COOEHHOCTH KIIMEHTA, OBITH BHUMATENFHBIM U aKKYPaTHBIM
B Oecelle, cOONIOATh IETKYIO JUCTAHIIUIO B OOIIEHUH, H30€eraTh IPOsSBICHUM HaBI3UUBOCTH,
npeHeOpeXUTETHHOIO UM HaIMEHHOTO («sI BCE 3HAIO, @ BBl HUUETO») TOHA B pazroBope. [Ipu




IPOSIBIEHHUAX OECIIOKOMCTBA, KOTOPOE MOXKET OBITh BBI3BAHO YCTANOCTHIO, HEIPUATHOM [
HHBAIKAA TEMOM pa3sroBopa, HEOOXOJHMOCTHIO [TOCEIIEHUS CAHUTAPHON KOMHATEI,
1enecoobpa3Ho MpeIoKHUTE CIeNaTh IIePePhIB, IPEN0KUTh HEHAN0JITO BEIMTH, €CIIH UMEETCS B
TOM HEOOXOIHUMOCTD.
Jins obecrieueHust KOMPOPTHOTO U MAKCUMAIBHO 3()(PEKTUBHOTO HOTYYECHHUS YCIYT IIPH
TIPOBENCHHUH I'PYIIIOBBIX COIHANBHO-TICHXOIOTMYECKUX MEPOIIPHUATHI HAO KOMIUIEKTOBATh
TPYIIIBI ¢ YIETOM BO3PACTHBIX, HYHKIIHOHAIBHBIX, ICUX0IMOIMOHAIBEHEIX 0COOCHHOCTEH
WHBAJIHIOB.
ITpu KOMITIEKTAITHH TPYIII, IONYYaIOMIUX COIHANBHO-TIearoru4yecKue yCJIyrd, He0OOX0IUMO
00BEINHATH HHBAIKUOB [T0 OJHOMY HJIH HECKOJIBKHM IIPU3HAKAM, B IEPBYIO OUEPE/lb, IO IENIIM
IPEIOCTABICHHAS YCIYT U BO3pacTy. KOHTHHTE€HT NOMXKeH OBITh MPUOIU3UTENBHO OJTHOH
BO3PACTHOM I'PYIIILI, YPOBHS 3HAHUM, YMEHUN U BOCHPUATHS HHGOPMALIUH, KeTaTeIbHO ¢
3a00IeBaHUAMHE OJHOH HO30J0THYecKoH rpynnel. Hanpumep, B 0IHOM rpyIne coeAnHsITE
CTabOBHIAIIIX H CIA00CBIIIANTIX HENENeco00pa3Ho, Tak KaKk HE0OXO0AUMBI pa3TUdHbIe
HOJXOIbI K METOAMKE IPEIOaBaHusl y4eOHOr0 MaTepraa, BEIOOPY HAIJISIHBIX TOCOOUH U T.1I.
[pu oka3aHUH MEPOIIPUATHI COHOKYJIbTYPHBIX H COIHAJIbHO-CPETOBBIX YCJIYT, UMEIOIIIX
JIOCTATOYHO JTHTENBHYIO BPEMEHHYIO IPOTKEHHOCTD, & TAK)XKE IPHU IPOBEICHUN KCKYPCHH,
CIIEYET YUHTHIBATH OBITOBBIC 3aTPYIHEHHS HHBAIKIOB - TOCIENCTBU 3a00neBanus. Hampumep,
HHBAJIKJIBI C HAPYIIICHUSIMH OMOPHO-BUTATEIHHOTO anapaTta (MHBaIHIBI-KOSICOYHIKH) MOTYT
OTKAa3bIBATHCA OT YYACTHS B MEPOIIPUATHSIX B CBS3H C HEOOXOJUMOCTBIO YacTOTO TTOCEIIEHUS
CaHHUTApHOU KOMHATHI i OOS3HBIO OKa3aThCs BIAIH OT He€. B TakoM ciyuae ciefyer o6ecneunTsh
BO3MOXHOCTh HEOOXOTUMBIX OCTAHOBOK, IIPU IIPOBEIECHHH MEPOTIPUATUH B YUPEIKICHUN
Pa3bICHUTB, YTO IIpU HEOOXOUMOCTH OH MOKET BBIMTH U3 KaOUHETa, B KOTOPOM IIPOBOAUTCS
MEpOIIPUATHE U BEPHYTHCA CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO eMy OyaeT
HE0OX0IUMO.

1V. Conpososcoenue UHBANUO08 RPU NPEOOCHIABIEHUY UM COUUAIbHO-0bIMOBHIX VCIIY2
JIns Toro 4YTOOBI HEe TOCTAaBUTH B HEJOBKOE IIONIOKECHUE UHBANUA, HEOOXOIUMO HEHABI3YHBO
moGeceZ[0BaTh ¢ HUM JUIS BBIICHEHUS ero (PyHKITMOHANBHBIX OCOOCHHOCTEH U OrpaHHYCHHH,
BBI3BAHHBIX 3a00JIEBaHHEM, CBSI3aHHBIX C OBITOBEIM O0YCTPOHCTBOM €0 )KHU3HU: IPUEMOM
UM, TAYHOH THTHEHOH, IICHX03MOIIMOHANBHBIMU 0COOeHHOCTAMU. JIydrie Bcero, eciid 310
cHeNaeT MeIUIUHCKUH paboTHUK. HanpumMep, y HHBAIUIOB C 3aTpyAHEHHSAMHU B IPUEME TTHIIH,
BBI3BAHHBIMH OpPTaHHYECKHUMH 0COOEHHOCTIMHU cTpoeHus HEOa umu [1III, cnenyer yToYHHTS,
yIoOHO K UM OyneT IPUHUMATh ULy B OOIIEH CTONOBON WM HEOOXOAUMO 00ECIIEUUTD EMY
BO3MOXXHOCTh HHIHBUAYAIBHOTO IpuéMa UIy. J[ns mpuéma nuimy cnaboBUASIINX
CYIIECTBYIOT CBOM HIOAHCHI: HENIb3S MEHSTH IIPUBBIYHOE MECTO 3@ CTOJIOM, PACIIOTIOKEHUE
CTOJIOBEIX IIPUOOPOB HA CTOJE, HEOOXOIUMO BBISICHUTH, MOKET JIK OH IIOJIB30BATHCS BHJIKOH.

V. IIpasuna smukema 04 AUy ¢ PAZHBIMU PACCMPOUCMEAMU (DYHKUUIHE OD2AHUIMA

Ilpasuna 3mukema npu 06ujeHUU ¢ UHBAUOAMU, UCHBIMBIGAIO UM MPYOHOCHU NPU
nepeogudicenuu:

IToMHHUTE, YTO HMHBANKIHAS KOJSICKAa — HEIIPUKOCHOBEHHOE IPOCTPAHCTRO YeloBeka. He
obnokaunBaiiTech Ha Hee U He TolKakte. HauaTh KaTUTh KOJSICKY Oe3 coryacust HHBAIHIA — TO
JKe caMoe, YTO CXBATUTh U IIOHECTH YelloBeKa O6e3 ero pa3pemeHusl.

Bcerna copamusaiite, Hy)KHa JIH [IOMOIIb, IPEXKIE YEM 0Ka3aTh €€ WHBAIUIAM,
UCTIBITHIBAIOIIUM TPY/AHOCTB [P NIEPEABIKEHUH, U ITpeJIaraiiTe 10MOIb, €CIH HYXHO
OTKPBITH TSXKENYIO IBEPh WK IPOUTH 110 KOBPY € JUIMHHBIM BOPCOM.

Ecnu Barme mpennoxeHue 0 IIOMOIIY IIPUHATO, CIPOCUTE, YTO HYXKHO AENaTh, K YETKO CIeIyHTe
HHCTPYKIIUSM.



Ecnu Bac HOIPOCHIIM IIOMOYBb HHBATUAY, TIEPEABUTAOIIEMYCA Ha KOJIACKE, CHAJalla KaTUTE €€
MemienHo. Korsicka OpICTpO HaOUpaeT CKOPOCTh, U HEOKUIAHHBIN TOJTYOK MOXKET IIPUBECTH K
IOTepE paBHOBECHUS.

Bceerna nuuno ybexaaiTech B JOCTYIHOCTH MECT, T'/Ie 3aIlJTaHUPOBAaHBI MEPOIIPUSTHS. 3apaHee
MOMHTEPECYHTECh, KAKHEe MOTYT BOSHUKHYTH HPOOIEMBI YIIH Oapbephl ¥ KaK HX MOXXHO
YCTPaHUTh.

He Hamo xj1onaTh 4eloBeKa, HAXOISIIErocs B MHBAIUHON KOJSICKE, IO CITHHE HITH 1O IUICYY.
Ecnmu Bo3MOXHO, pacloioXUTeCh TaK, 4TOOBI Ballly Jinula ObLTH Ha OOHOM ypoBHE. M36eraiite
MOJIOXKEHUS, IIPH KOTOPOM BailieMy coOEeCeTHUKY HYHO 3aIIpOKHIBIBATE TOJIOBY.

Ecnu cylecTByIOT apXUTeKTypHBIE Oaphephl, MPeAYIPEaUTe O HUX, YTOORI YEJIOBEK HMEIT
BO3MOXKHOCTb ITPHHUMATE PEIIEHUs 3apaHee.

TlomHuTE, 4TO, KK IIPABHIIO, Y JTIONIEH, UMEIOILUX TPYAHOCTH IIPH NEPEABIKEHUH, HET IIPoOIeM
CO 3pEHHEM, CITYXOM U IIOHUMaHHEM.

He nymaiite, 4T0 HEOOXOAUMOCTH MOJIB30BATHCS HHBAIMTHONW KOMSICKOW — 3TO Tpareaus. 9To
croco® cBOOOIHOTO (€CH HEeT apXUTEeKTYPHBIX OapbepoB) NepeaBuxeHus. ECTh oy,
MOJIB3YIOLTHECS HHBATHIHOHN KOMSACKOM, KOTOphIE HE YTPATUIIH CIIOCOOHOCTH XOAUTh H MOTYT
HEePE/IBUTaThCA C TIOMOIIBIO KOCTRIIEH, TPOCTH U T.11. KOJSCKH OHM HCTOJIB3YIOT JUIS TOTO,
YTOOBI IKOHOMHUTH CUITHI U OBICTpee MepeIBUTAThCS.

Ilpasuna smuxema npu 00ueHUU C UHEATUOAMU, UMEIOWLUMU HADYUIEHIUe 3DEH e WL
He3pAYUMU:

Oxa3pIBas CBOIO MOMOIIL HE3PSUYEMY YeJIOBEKY, HAIIpaBJIIHTE €Tro, HEe CTHCKUBAS €T0 PYKY,
HINUTE Tak, KaKk BBl 00BIYHO XoauTe. He Hy)XHO XBaTaTh CIEIIOTO YENIOBEKA U TALUTH €r0 33
coOOoH.

Onumure KpaTko, TIe Bbl HaX0MUTeCh. [IpeynpexaanTe o NPensaTCTBUAX: CTYIICHAX, JIyKaX,
sAMax, HA3KUX IPUTONIOKaX, Tpybax U T.II.

UcnonwayiiTe, €Ciy 9T0 YMECTHO, 3HAKOMBIE (hpa3bl, XapaKTEPH3YIOIIUE IIBET, PACCTOSHIE,
OKpY Karomlyro 0OCTaHOBKY. J[enuTech IMOITMOHATBHEIM BO3JIEHCTBUEM OT YBHAECHHOTO.
Obpatmaiitech ¢ cO0aKaMU-TTOBOIBIPSIMH HE TaK, KaK ¢ OOBIYHBEIMH JOMAaITHHMHU KUBOTHEIMH. He
KOMaHAy#Te, He TporaiiTe U He urpaite ¢ co6aKo-ImoBOIBIPEM.

Ecnu B coOupaeTech 4uTaTh HE3PSUEMY UCIOBEKY, CHAYaIa IIPEAYIPEAUTE ET0 00 3TOM.
I'oBopuTE OOBIUHEIM T'OJIOCOM.

Ecnu 3T0 Ba)KHOE MUCHMO WITH JOKYMEHT, HE HYXXHO T YOS AUTEIbHOCTH 1aBaTh €0
notporars. IIpu 3ToM He 3aMeHsNTe YTCHUE IEPECKa30M, He MPOIyCcKaiTe HHYOPMALUIO, ECIIH
Bac 00 3TOM He nomnpocsT. Korjga He3paduil 4eioBeK JODKEH MOIIHCaTh JOKYMEHT, IPOYHTaiTe
ero 0053aTeNbHO MOTHOCTEIO. VIHBAMIHOCTE HE OCBOOOXKIACT CIIEMOr0 YeI0BEKA OT
OTBETCTBEHHOCTH, 00YCIOBIEHHON 3aKOHOIaTEIIECTBOM.

Bceerna oOpataiitech HelmocpeACTBEHHO K YEIOBEKY, TaXKe €CIIH OH Bac HE BUIUT, a HE K €ro
3psSYeMy COMPOBOXKIAIOIIEMY.

Bceerna saseiBaiite ce0st 4 mMpencTaBisIiTe APYTrUX COOCCETHUKOB, a TAKKE OCTAIBHBIX
HPUCYTCTBYIOUIUX. ECIIH BBI XOTUTE MOXKATh PYKY, CKaXHUTE 00 ITOM.

Korza Bl IpeztaracTe He3psaueMy 4eI0BEKY CECTh, HE yCAXKUBAMTE €ro, a HalpaBbTe €ro PyKy
Ha CIIMHKY CTYJIa HJIH IIOAJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €T0 PYKY, a JaiiTe eMy
BO3MOKHOCTB CBOOOJHO OTpOraTh mpeameT. Eciu Bac HOMPOCHITH TOMOYE B3SITh KaKOH-TO
IPeAMET, HE CIeyeT TSHYTh KUCTb CIIETIOTO0 K IIPEAMETY U Oparh €ro pyKoit 9TOT HpeaMeT.
Korna BrI 001maeTecs ¢ Ipynnoii He3psSuux JII0/eH, He 3a0bIBaiiTe KaX bl pa3 Ha3bIBAThL TOTO, K
KOMY BBI 00paIiaerecs.

He 3acrapnsiite Bamtero cobecefHuKa 00pamarhsest B IyCTOTY: €CITH BBI IIEPEMEIAETECE,
HIpEeNyNpeauTe €ro 00 3TOM.



BrosiHe JIOIYCTHMO YIOTPEOIISTh CIOBO «CMOTPETHY. [ HE3pAYETO YeIoBeKa 3TO 03HAYAET
«BUIETH PyKaMU», 0CI3aTh.

V36eraiiTe pacIUIBIBYUATHIX ONPENIEIEHHH U HHCTPYKIMA, KOTOPhIe OOBIYHO COIIPOBOXKIAIOTCS
JeCTaMH, BRIpaKeHui Bpoae «CTakaH HaXonuTcs TIe-To TaM Ha croney. Ctapaiitech OBITh
TOYHBIMU: «CTakaH IOCEPETUHE CTOIAN.

Eciu BB 3aMETHIIH, YTO HE3PSUUH YEIOBEK COMIICS ¢ MApIIpyTa, HE YIPaBJISHTE €T0 IBH)KEHHEM
Ha PaCCTOSHUH, MOJOHIUTE U IOMOTHUTE BEIOPAThCS Ha HYKHBIH IIyTh.

Oxa3pIBas IOMOIIb HE3pSTYeMy, IBUTalTEeCh HE TOPOIIACH, X IIPH CIIyCKE UM IOABEME 110
CTYIIEHbKaM BEIMTE HE3PSYETO MEPIeHIUKYIIpHO K HuM. He nenalite peIBKOB, pe3Kux
JIBHKEHUM, IpeyIpexaaiiTe 0 NpensTCTBUIX.

Ilpasuna smukema npu 0buleHUU C UHBATTUOAMU, UMEIOWUMU HAPYUIEHUE CIYXaA:
PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOI'O IUIOXOH CIIyX, CMOTPHTE IIpIMO Ha Hero. He
3aTEMHSITE CBOE JIUI0 U HE 3arOpaKUBAMTE €ro pyKaMu, BOJIOCAMH UM KaKUMH-TO
upeaMeTaMu. Bam cobece THUK JOKEH UMETh BO3MOXKHOCTH CIIEANTH 33 BEIPAKEHHUEM BaIIIETO
nuna.

CylecTByeT HECKOJIBKO THIIOB U cTeneHeld TIyxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
crIoco00B O0IIIEeHNUS C IIOBMHU, KOTOPBIE IUIOXO CIBIMAT. ECIN BB HE 3HAETE, KaKOH
IPEIIOYeCTh, CIPOCUTE y HUX.

HexoTopsie toii MOTYT CIBIINIATh, HO BOCIPUHUMAIOT OTAEIBbHEIE 3BYKH HENPABUIILHO. B aTOM
cly4dae ToBOpHTe 0oJiee TPOMKO U 9ETKO, IIoAOKpasi MOAXOAAIui ypoBeHs. B npyrom ciydae
MTOHATOOMTCS JIMITb CHU3UTH BBICOTY TONOCA, TaK KakK 4eJI0BEK yTPaTUi CIIOCOOHOCTh
BOCIIPUHUMATE BBICOKHE YACTOTEL

YroOBI IpHBJIeYb BHUMAHHUE YeJIOBEKa, KOTOPHIH TIOXO CIBIIIUT, HA30BUTE €I0 II0 UMEHHU. Eciu
OTBETa HET, MOXKHO clleTKa TPOHYThH YEJIOBEKA HIIM XKE ITOMaxXaTh PyKOMH.

oBopwTe SICHO ¥ poBHO. He HYXHO M3JIUIIHE IOAYEpKUBATh 4TO-T0. KprndaTh, 0cOOEHHO B yXO,
TO’KE HE HaJo.

Ecnu Bac mpocsT MOBTOPHUTH YTO-TO, IIONPoOyiTe epedpazupoBaTh CBOE IpeAIOKEHHE.
Vcnons3y#Te KECTHL.

VY6enurech, 4TO Bac MOHSIH. He CTecCHIUTECH CIIPOCUTD, IOHSIT JIK BaC COOECETHUK.

Ecnu BBI coob1aete nHGOpMAIHIO, KOTOpast BKJIFOYAET B ce0s1 HOMep, TEXHUYECKUH WK Ipyrou
CITO’KHBIN TEPMUH, aJ[pec, HAUIIHUTE €€, COOOIUTE 110 (haKCy WIK 3NIeKTPOHHO 1oYTe WU
TMOOBIM IPYTHM CIIOCOO0M, HO Tak, 9TOOBI OHA OBUIA TOYHO IOHSTA.

Eciu CYIecTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHUHU, CIIPOCUTE, HE OYIIET JIU Ipoliie
IIEPETHUCHIBATHCS.

He 3a6rIBaiiTe 0 cpene, koTopas Bac OKpyxKaeT. B 60IBIINX HIIK MHOTOIIOHBIX ITOMETEHUIX
TPYIHO OOIIATHCS C JIFOJILMHE, KOTOPBIE III0XO CIBIIAT. SIpKOE COJIHIE MM TEHH TOKE MOTYT
OBITH OapbepamH.

Ouenb 9acTo IITyXHe JIIOIH UCTIONB3YIOT SI3bIK JKecTOB. Ecnu Bl o011aeTech yepes mepeBoaurKa,
He 3a0yabTe, 4TO 00paIiaThes HAI0 HEMOCPEICTBEHHO K COOECEHHKY, a He K IePEBOTIUKY.

He Bce moau, KOTOphIe IUIOXO CIBIIIAT, MOTYT YHTaTh 1o T'ybaM. Bam sydine Bcero cripocuTs 00
9TOM IIpH NepBoit BcTpede. Ecnu Bam codeceqHUK 001ajiaeT 3TUM HaBBIKOM, HY)KHO COOJIONATh
HECKOJIBKO BaXHBIX IPaBwI. IIOMHHUTE, YTO TOJIBKO TPU U3 IECATH CIOB XOPOIIIO
IPOYHUTHIBAIOTCS.

HyxH0 cMOTpeTs B THUI0 cOOECETHUKY U TOBOPUTSH SICHO U MEJIJIEHHO, UCIIONIB30BaTh IIPOCTHIE
(hpa3bl ¥ U30eraTh HECYIIECTBEHHBIX CJIOB.

Hy>xH0 HcIIoNB30BaTh BRIpAXKEHUE JIUIIA, JKECTHI, TEIOABMKEHNUS, €CITU XOTUTE OTYEPKHYTH UITH
IIPOSICHUTE CMBICII CKa3aHHOTO.

Ilpasuna smuxkema npu odueHUU C UHBANUOAMU, UMEIOULUMU 3A0EPIHCKY 6 PA36UMUU U
npooemsvl 00ULEHUA, YMCIMBEHHbIE HADYWIEHUAS



Hcnione3yiiTe MOCTYNHBIN S3bIK, BBIpAXKAWTECh TOYHO M IO CYTH JICTa.

N36eraiiTe CIIOBECHBIX IITAMITOB M 0OPa3HBIX BHIPAXKEHUI, ECJIM TOJIBKO BBl HE YBEPEHEI B TOM,
YTO Ball COOECETHUK C HUMM 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac He HOUMYT.

Hudopmupys 06 yciyrax, KOTOpble MOXET IMOIY4UTh KIUEHT, PAacCKa3blBalTe BCE IO IIaram.
JlaiiTe Bamemy cobeceTHUKY BO3MOXKXHOCTh OCMBICIIMTE KaXKIBIH [Iar ocJie TOro, Kak Bb
HHOPMUPOBAIIHX €TO.

HcxomuTe U3 TOTO, YTO B3POCIIBIH YETOBEK C 3aI€PKKOM B pa3BUTUM UMEET ONPEICIEHHBIN
OIIBIT, KaK M MTFOOOH ApYroi B3pOCIBIA YEIIOBEK.

Eciau He0OX0aMMO, HCTIONB3YHTE WILTFOCTpAIMK Wik hoTorpaduu. ByasTe roTOBBI HOBTOPUTH
HecKoJIbKo pa3. He cnapaliteck, eciiu Bac ¢ IEpBOTO pa3a He HOHSLIH.

ObpaimnaiiTech ¢ 4eJIOBEKOM C ITpobiieMaMy pa3BUTHS TOUHO TaK XKe, KaK BBl ObI 00pamanuch ¢
Tr00BIM ApyruM. B Oecene obcyxaaiiTe Te e TEMBI, KaKUe BBl 00CYXKIaeTe ¢ IPYTUMHU JIFOABMHU.
HanpuMmep, ninaHb! Ha BEIXOJHBIE, OTILYCK, IOTONY, OCIEAHUE COOBITHS.

O6parraiiTech HENOCPEACTBEHHO K COOSCETHUKY, a HE K €r0 COIPOBOXKIAIOMIEMY.

[ToMHHTE, UTO JIFOIM C 38JICPXKKOI B pa3BUTUHM JEECIIOCOOHBI M MOT'YT IOANMCHIBATh TOKYMEHTEI,
KOHTPAKTHI, FOJI0OCOBATh, aBaTh COTMIacKe Ha MEAMIMHCKYIO IIOMOIIb U T.J.

Ilpasuna smuxema npu o6ujeHUN C UHEANUOAMU, UMEIOUAUMU NCUXUHECKUE HAPYUIEHUA:
[Mcuxuueckue HAPYIIEHUS — HE TO XKE CaMOe, YTO IIPOOIIEMBI € 3a7IEpXKKOH B pa3BUTHU. JIro1u ¢
HICHXHUYECKHMHE TPOOIEeMaMy MOTYT UCIIBITHIBATH SMOIIMOHANBHEIE pACCTPOMCTRA MIIH
3aMeMIaTeNILCTBO, OCIIOXKHSIOIIMUE UX KU3HB. Y HUX CBOM OCOOBIHA M M3MEHUMBEIM B3IV Ha MUD.
He mamo mymats, 4To JIIOJIM C MICUXMUECKUMHA HapyIIeHUsIMU 00s13aTeIbHO HyKIat0TCs B
JIOTIOJTHATEIBHOM MTOMOIIIM M CIIENHATBHOM 00 paIleHUH.

OOparmaiTech ¢ JIIObMH ¢ TICUXUYECKAME HapyIIeHUIMH Kak ¢ TH4HOCTAMH. He HyXHO nenats
IPEXICBPEMCHHBIX BBIBOJIOB Ha OCHOBAHHUM OIBITA OOIEHHUS C JPYTHMH JTFOBMH C TaKOH XK€
(dhopMoit UHBATTUTHOCTH.

He cnenyer mymath, 9TO JIFOJIM C IICHXUYCCKUMHA HApyIIEHUSIMU Oosiee JPYTUX CKIOHHBI K
Hacwuiuio. 310 MUG. Eciu BBl ApyXeq00HbL, OHU OyAyT 4yBCTBOBATH CE0SI CIOKOMHO.

HegepHo, uTO JIFOM ¢ ICHXHUECKAMH HApYIICHUSIMYU UMEIOT IPOOIeMbl B HOHUMAHUY MITH HUXE
TI0 YPOBHIO HHTCJUICKTA, YeM OOJIBIIMHCTBO JIFOJEH.

Ecnu yenoBek, IMEIOIUH ICHXUYECKIE HApyIIeHUs, PaCCTPOEH, CIIPOCUTE €r0 COKOMHO, YTO
BBI MOXKETE C/IeTIaTh, YTOOBI IOMOY EMY.

He roropuTte pe3ko ¢ 4elIoBEKOM, UMEIOUM IICUXUIECKUE HAPYIIICHUS, JaXe €CIIH Y Bac ecThb
JUISI 5TOTO OCHOBaHUSL.

Ilpasuna smukema npu obuieHUU C UHEATUOOM, UCHbBIMbIGAIOULUM 3AMPYOHEHUA 6 peHl:

He urHopupyiite mojei, KOTOPBIM TPYAHO TOBOPUTH, IIOTOMY UTO MOHSTH UX — B BAIIHUX
UHTEpecax.

He mepeGupaiiTe 1 HE MOMPABIANRTE YEIIOBEKA, KOTOPBIN HCIBITHIBAET TPYAHOCTH B PEUH.
HaumHaliTe TOBOPUTH TOJNBKO TOTAA, KOT/Ia YOEIUTECh, UTO OH YXKe 3aKOHYMII CBOIO MBICITb.

He meiTaiiTech yekopuTh pasroBop. byabTe TOTOBBI K TOMY, UTO Pa3srOBOP € YEIOBEKOM C
3aTPyAHCHHOM peunlo 3afiMeT y Bac OOJIbINIC BPEMEHH. ECIIH BBI CHEIIUTE, JIyUIIIe,
HU3BHUHUBIIHUCE, IOTOBOPUTLCS 00 OOINEHUM B IPYrO€ BpEMS.

CMoTpHTE B JTUIIO COOCCEMHHUKY, [TOAACPKUBANTE BU3yalIbHBIN KOHTaKT. OTHaiiTe 310 Oecene
BCE Baille BHUMaHHUE.

He nymaiite. 4To 3aTpy/THEHHUS B peUl — I10Ka3aTeJIb HU3KOTO YPOBHS MHTEIUIEKTa YeIOBEKA.
CrapaiiTech 3a7aBaTh BOIPOCHL, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KMBKA.

He npuTBOpSsiiTECh, €CiH BBl HE MTOHSUIM, UTO BaM ckasald. He crecHsiiTech nepecnpocuTs. Eciu
BaM CHOBA HE YIaJIOCh TOHSTh, IOMPOCUTE IPOU3HECTH CIIOBO B H0siee MEIEHHOM TEMIIE,
BO3MOJXXHO, 110 OyKBaM.



He 3a6biBaiiTe, 4TO YEJIOBEKY C HAPYIIEHHOHN peubio TOXKE HYXHO BhIcKa3zaThes. He nepebuBaiite
€ro u He nonasirsiite. He ToponuTe roBOpAIIETO.

Ecnu y Bac BO3HHKAIOT IPOoOIeMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECETHIK
HCIIOJIB30BAaTh APYTO# criocob — HalucaTh, HalleyaTarh.

C HHCTPYKIMEH 03HAKOMIIEH:
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